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EAP Range of Services

Phone, Video & Face-to-Face Counselling
Specialist Information Service
Manager Support Helpline

Parent and Career Coaching

Critical Incident Support

Online Portal



Specialist Information Service

Consumer Issues CQ Property or Mortgages
Eldercare Rental / Tenancy

Childcare Family Matters
Finance or Debt Issues Legal Situations

State Benefits




Counselling Service
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All employees can avail of 8 sessions
of face-to-face, Video, or Telephone
counselling per issue, per yeatr.

This also applies to family members



Counselling Process

About our Counselling Team

« 360 experienced counsellors nationwide
» 450 face-to-face counselling hours

« Accredited by the Irish Association of Counselling and Psychotherapy (IACP)
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Assessment taking
20 to 30 min
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Call back from your Schedule first Face-to-face
Counsellor to appointment appmntment w_|th|n a?25b
schedule mile radius

appointment



Parent Coaching

Parenting today is not an easy job. You
can call the EAP at any time for a little
extra support and information for
everyday parenting challenges.

All employees and family members can
avail of up to 6 telephone coaching
sessions.

Helping children cope with change:
moving house, new school,
bereavement, separation & divorce

Understanding and

managing emotions,

communication skills,
how to listen better —~— ——

How to stay calm,
identifying your
strengths as a parent,
strategies for self-care

Relationship building, Helping your child at school,
setting boundarl_es, sibling issues, self-esteem,
managing challenging anxiety, bullying

behaviour



Career Coaching

Identifying career and promotion
opportunities

If you have questions or concerns about
your career and performance, and want |
to explore these work related issues in a
confidential manner, then Vhi's career

coaching service is only a phone call Understanding performance et
B - erformance
away gppfraisals/reviews
The focus of the sessions will depend
on where you are in your career, and
what changes you wish to make. % “
Identifying your career Aligning individual career

objectives planning with company needs



What stops employees seeking help with the EAP?



Online EAP Portal
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My Resources

Supporting employees affected by the conflict in the Middle East

Call with a counsellor Featured resources Upcoming events
Book naw 30-day mind-body movement challenge 17 -17 Jan

8-9Feb
Embracing a balanced diet for Inflammatory Bowel Disease (IBD) Mat No Smouiog O

1-30Apr
Multiple Sclerosis and movement: Staying active with MS

e / 1-30 Apr

Navigating stroke recovery: A guide for patients and families

vhi.healthhero.com

Company Username: Suir Engin
Company Password: CLSDOJPH



Contact your EAP

Freephone, day or night, 365 days a year.
Talk to us about whatever is on your mind

Phone

ROI: 1800 995 955
UK: 0808 178 0912

O

Email
eap@vhics.ie



